
Step-by-step guide

Requesting a new debit card
on your KBC Business Dashboard
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Step 1: Click on ‘new credit card or bank card’
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Step 2: Click on ‘Apply for a new bank card’ 
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Step 3: Click on ‘Apply’ within the KBC Bank card section
More details on the debit card can be found under ‘Features’
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Step 4: Select for whom you wish to request the card
You can add a person through their full name and KBC client number by clicking on ‘Someone else’
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Step 5: Check the details and click on ‘Next’
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Step 6: Click on ‘Send application’. The legal representative or mandate holder will have to sign the request
The step-by-step guide on digital signing can help in this process
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Step 7: If other people need to sign, select the person(s) you wish to have sign the request and click on ‘Sign’
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Step 8: Click on ‘Next’ after having read the next steps
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Step 9: Tick the boxes after reading the documents. Click on ‘Sign’ afterwards
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Step 10: The legal representative or mandate holder can sign the request via the Business Dashboard or KBC Business app
The debit card will be delivered within 5 business days via the post at his place of residence after approval by KBC


