Step-by-step guide

KBC Business Dashboard:
activate mail alerts



Step 1: Go to “settings”
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Step 2: Open“Communication”
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Step 3: Click on “Change” (tile ‘Payment problem alerts’)
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Step 4: Click on the arrow behind the company to continue.
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Company name Alerts on E-mail address Last modified by

DISTRIB. BYBA LAYNE No - - >
AGENCE EORPUZ Yes acct@eorpuz be VAN BUSBOOM RADMILA >
SCHOONHEIDSSPEC. BERGANE Yes boekh@bergane.com VAN BUSBOOM RADMILA >

BVBA VEEFOKK. SEMMY Yes boekhouding@semmy.be VAN BUSBOOM RADMILA >
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Step 5: switch on ‘Activate alerts’.

x Set alerts

Choose whether you want to receive alerts about irregularities with payment
orders for DISTRIB. BVBA LAYNE. And if so, what e-mail address should we use?

Activate alerts J

E-mail address
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Step 6: complete the e-mail and click on “Save”.
Only one address or mailbox can be specified for every company

b 4 Set alerts

Choose whether you want to receive alerts about irregularities with payment
orders for DISTRIB. BVBA LAYNE. And if so, what e-mail address should we use?

Activate alerts Q

E-mail address ‘ [ accounting@layne be| J
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