
Step-by-step guide

Irregularities in payment orders



Internal

Step 1: Click on reported payment issues in the action center



Internal

Step 2a: Overview of payment issues with option to resolve the insufficient balance on account

KBC Reach



Internal

Step 2b: Overview payment issues involving payment files with option to reject or approve file 



Internal

Step 3: overview of irregularities in payment orders with status of pending payment issues



Internal

Step 4: Click on ‘Payments’ and ‘Irregularities in payment orders’ for an overview


