Step-by-step guide

KBC Reach: add a new user
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Step 1: Click on ‘Settings’
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Step 2: Click on the ‘Users’ tile
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How does Business Dashboard work?
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Step 3: Click on ‘New user’
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Step 4: Select ‘Add new user’ to add an unknown user and click on ‘Continue’
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Select a known person or add a new one.
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Step 5: Fill in the required information to add a user then click on ‘Continue’

L.

KEBC
Business

dashboard Accounts

Enter details

Add a KBC client using the client number on their debit card. Use a date of birth for anyone else.

Is this person a KBC client?
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Step 6: Select Reach
You can add other applications for this user as well
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Step 7: You have the option to appoint the new user as an administrator for your applications
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Add administrator's role

An administrator still needs to be created for the following applications. You can opt to add SARAH CARTUR as administrator if you \ Manage users
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Step 8: Choose the security method for the new user
With the app KBC Sign the new user can start immediately
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Step 9: Click on ‘Confirm’ if you agree with the overview
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Step 10: The overview gives the next steps the new user will need to take. The new user receives a mail with

these steps
This mail is valid for 7 days for security reasons
The following steps are listed in the ‘new user: adding information’ step-by-step guide
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Your part of the application is finished. Mow, SARAH CARTUR has still got a few things to do.
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